
TERMS AND CONDITIONS 

 

We want you all to have a happy and safe event, therefore with this in mind we need 

everyone to adhere to the following terms and conditions. Purchase and presentation of 

your ticket will be considered your acceptance of these terms and conditions. 

 

1. The management reserves the right to refuse entry. 

2. The management reserves the right to alter or amend the programme as necessary 

 as a result of unforeseen circumstances. 

3. Once tickets have been purchased, they cannot be exchanged or refunded. 

4. No drugs will be permitted to be brought on to the premises. (Alcohol 

 will be available for purchase to over 18s only, ID may be required.) 

5. No glassware, or metal cutlery will be permitted on site, please ensure you use 

plastic equipment only. 

6. Random security searches will take place at the entry gate. 

7. No Gazebo’s, golf umbrellas or similar will be permitted, however small personal 

 umbrellas will be allowed to be used considerately. 

8. Collapsible chairs and blankets will be permitted for sitting on, however no rigid 

 furniture will be permitted. 

9. Children under the age of 16 will only be permitted entry if accompanied by an 

 adult. 

10. Wrist band ‘tickets’ will be required to be worn throughout the concert to allow 

 re-entry if required. 

11. No Video cameras will be permitted. 

12. Any member of the public that is causing a nuisance or behaving in an anti-social 

 way will be requested to leave the premises. 

13. With the exception of Guide Dogs, no other dogs or animals of any kind will be 

 permitted on to the site. 

14. Any damage or losses to possessions both inside the venue or car parks will be at 

 the owners own risk. 


